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New Company Hopes to Reduce Medicine-Dispensing
Errors
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The nation's two electronic prescription networks plan
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to announce today that they are merging in an effort to
encourage the adoption of their technology by doctors
and patients.

. . , FOR BUSINESS
Alexandria-based SureScripts and St. Paul, Minn.-

based RxHub are extensions of different parts of the pharmaceutical industry. SureScripts is owned by
retail and independent pharmacies; RxHub is owned by three major drug benefit managers, which are
also mail-order pharmacies. The companies say they hope the broader use of the technology will cut
down on costs and medical mistakes.

For about seven years, the firms have tried to persuade doctors to dump handwritten prescriptionsin
favor of sending prescriptions electronically to pharmacies and mail-order suppliers. But doctors have
been slow to adopt. Only 2 percent of the 1.5 billion annual prescriptions are submitted electronically to
pharmacies.

"Asadoctor, when | think about what e-prescribing is, there's awhole variety of functions that you'd
want to ensure safe delivery of medication,” said John Halamka, chief information officer of Harvard
Medical School. "Today, SureScripts does half of them and RxHub does the other half."

SureScripts routs prescriptions to pharmacies, and RxHub sends prescriptions to mail-order firms and
provides information about insurance coverage. This arrangement requires companies that make the
technology used by doctors to work with, and be certified by, both SureScripts and RxHub.

The merged network, to be called SureScripts-RxHub, connects doctors, pharmacies and benefit payers,
such as insurance companies. The companies don't make the technology that doctors use; other vendors
do that. That technology plugs into the SureScripts-RxHub network for transferring prescription data. In
addition to sending a prescription, doctors can review insurance coverage and a patient's drug history.

The companies say the advantages of el ectronic prescriptions include avoiding dangerous handwriting
errors, warning about drugs that might conflict with one another, and making it easier to review
insurance coverage for various drugs. According to the Institute of Medicine, 7,000 patients die and 1.5
million people are injured by medication errors each year.

"Aswe move to this paperless process, we improve efficiency, safety and quality,” said SureScripts
chief executive Rick Ratliff, who will share the top job in the new company with RxHub chief J.P.
Little.

Some analysts and physicians say the integrated network will be a major step toward creating the sort of
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national electronic health records system that has been elusive in the United States.

"A standalone e-prescribing systemisrealy just on the road to afull electronic medical record,” said
Sean Wieland, a health technology analyst at investment bank Piper Jaffray.

E-prescribing has been held back by some of the same issues delaying greater use of electronic health
records. weak incentives for doctors to buy the necessary equipment, legal roadblocks and privacy
concerns.

Some of these might now be abating. Legislation is moving through Congress that would offer financial
benefits to doctors who buy e-prescription technology. And the Drug Enforcement Agency is
considering ending its ban on e-prescribing for controlled substances such as certain painkillers.

There is no per-prescription cost to doctors or patients for using the service. But electronic health
software can cost up to $25,000 for doctors; basic e-prescribing softwareis far less.

The American Medical Association has raised concerns about requiring doctors to make electronic
prescriptions, saying that public health insurance doesn't cover the cost of basic hedlth care, let alone
premium high-tech services.

The merged entity might also raise privacy concerns, with so much patient data passing through the
computers of one company. "Aslong as the data is used properly -- it won't be resold [and] the patient
can say, 'l don't want to participate -- then these are good developments,” Halamka said.

The merger isamarriage of rivals. SureScriptsis owned by the National Association of Chain Drug
Stores and National Community Pharmacists Association. RxHub is owned by CV'S Caremark, Express
Scripts and Medco Health Solutions, which are a so the leading mail-order companies. The two groups
compete for prescription sales.

SureScripts and RxHub do not disclose financial results as private companies.
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