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| nnovative technology will enable physicians to have secure access to
online patient nedical records and clains information fromtheir nobile
t el ephones

MANCHESTER, N.H., May 7 /PRNewswire/ -- New Hanpshire physicians w |l
now have "real time" access to nmedical records and nedical histories for
their Anthem patients, virtually anywhere they can receive an internet
signal, thanks to an innovative program from Ant hem Bl ue Cross and Bl ue
Shield in New Hanmpshire

"Now all |icensed New Hanpshire practiti oners who are part of our
ePrescribing program are al so able to access both nedical records and
clains data on Ant hem nenbers, anytinme, anywhere by using their web-enabl ed
cell phone," said Richard Lafleur, MD., nedical director, Anthem Bl ue
Cross and Blue Shield in New Hanpshire, who added that participants could
al so access the new programfromtheir office or home conputer.

Last Cctober, in an effort to inprove patient safety, control costs,
and reduce nedication errors, Anthem Blue Cross and Blue Shield in New
Hanpshire and the NH Citizens Health Initiative, created by Gov. John
Lynch, launched a state-w de el ectronic prescribing, or ePrescribing,
program for every physician office in the Ganite State to use for all of
their patients, regardl ess of health plan. ePrescribing alerts physicians
to potential dangerous drug interactions and enables |licensed practitioners
to generate a prescription electronically and then transmt it to a
phar nacy.

The addition of the new technol ogy -- known as Menber Medical History
(MWH) -- further enhances the ePrescribing tool by delivering an
unpr ecedented anount of clinical information to the physician wherever he
or she may be. Now the doctor | ooking to generate an el ectronic
prescription is able to quickly access their Anthem patient's nedi cal
hi story, getting valuable information on medical conditions and the
patient's mpost recent care, test results, or diagnoses by other clinicians.

"Havi ng access to up-to-the-mnute information on what is going on with
a patient and their health can be vital in hel ping determnmine the best care
deci sions possible," said Azar Korbey, MD., a famly practitioner from
Salem NH "This | atest enhancenent to an al ready solid programgreatly
supports that process."

Wi | e physicians can access ePrescribing as well as the new enhancenent
froma variety of cellular carriers, participants who enter into a two-year
service agreenment with Sprint receive a free hand-held device (the HTC 6800
W ndows Mbbil e Device).

"Putting even nore conprehensive information in the physician's hands
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at the tine care decisions are being made i nproves quality and efficiency,"
said Charl es Kennedy, MD., vice president of health information technol ogy
for Anthem "ePrescribing and MVH are good exanpl es of how Ant hem can use
technology to create a community benefit for all patients while stil
delivering uni que value for our nenbers."

More than three billion prescriptions are witten annually in the
United States, with nedication errors resulting in $77 billion in costs and
7,000 deat hs per year (Institute of Medicine, 2006). Currently, fewer than
22 percent of physicians nati onwi de use the basic capabilities of
el ectronic prescribing, according to the Center for Medicare and Medi caid
Services (CMS). CMs estimates that the use of such technol ogy could
elimnate as many as two nmillion harnful drug events each year. Electronic
prescribing pilots have denonstrated that up to 2 percent of al
prescriptions transmtted this way get changed before being admnistered to
the patient because ePrescribing has alerted the physician to potenti al
saf ety probl emns.

The ePrescribing programis supported by the National ePrescribing
Patient Safety Initiative(TM (NEPSI(TM), a coalition of the nation's
| eadi ng health care and technol ogy conpani es that have joined together to
provide free ePrescribing technol ogy for every physician in Anerica.

"Anthem s ePrescribing initiative last fall was a nmajor step toward
enhancing the safety of the medication prescribing process for New
Hanpshire residents," said den Tullnman, co-chair of NEPSI and chi ef
executive officer of Allscripts, which provides NEPSI's web-based
ePrescribing software. "This enhancenent is a significant step in further
improving quality of health care services delivered locally."

New Hanpshire physicians who are part of the Anthem network are
encouraged to call their network managenent representative for additiona
details on the ePrescribing program

Ant hem Bl ue Cross and Blue Shield is the trade name of Anthem Heal th
Pl ans of New Hanpshire, Inc., an independent |icensee of the Blue Cross and
Bl ue Shield Association. (RIANTHEMis a regi stered trademark of Anthem
I nsurance Conpani es, Inc. The Blue Cross and Blue Shield nanes and synbol s
are regi stered marks of the Blue Cross and Bl ue Shield Associ ation.
Addi tional information about Anthem Blue Cross and Blue Shield in New
Hanpshire is available at http://ww. ant hem com
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